
WELCOME 
TO OUR 
NEW 
SYSTEM



Getting started

Step 1

Click the link provided to you 

via email: 

https://app.sheepcrm.com/instit

uteoflicensing/login 

Then enter the email address 

we used to send you the 

registration link (this is the 

email on your IoL profile on our 

system).

We have a new CRM 
System!

https://app.sheepcrm.com/instituteoflicensing/login
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Getting started

If  you use a different 

email, you will see 

this message.  Please 

check to make sure 

you are using the 

email we sent you 

the link on.  If  you 

have any problems at 

this stage, please let 

us know 

(info@instituteoflicen

sing.org).   If  you 

proceed at this 

point it may create 

a duplicate account.

mailto:info@instituteoflicensing.org
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your email will show here

Select ‘Okay create 
my account’

Getting started



Activate your account

Using the security code sent to 

your email to activate your account.

If  you don't get the security code email, 

please check your spam, and add 

@sheepcrm.com to your approved 

domain list.  

If  you are still having problems 

registering your account, please 

contact the team via 

info@instituteoflicensing.org 

Getting started

http://sheepcrm.com/
mailto:info@instituteoflicensing.org


You are 
now 
logged in!

Your Profile 



You are now 
logged in!

Your Profile 



Update Your Profile 

Important Note

Your profile address should be 
your BILLING ADDRESS as 

it will pull through for any 
invoices (membership or events)



Update Your Profile 

Areas of  Interest

Privacy Settings



Desktop



Desktop

Use the menu links to view training and events, regional groups, special interests, 
resources and more (‘News’ is archived newsletters).  

The daily news pages will remain 
in place on the main website.



Desktop – The Regions

Check that you are added to 

your home region

If  you are not on your 

region, Click here to join.



Desktop





• Online Forum

• We know how important this is to our members and we will establish a new online forum with 

improved functionality.

• Case Law and Library

• Our online resources for members will include our case law library alongside the resources already 

online (Journal, Link and IoL Guidance documents are already available).

• Moodle Integration

• Our learning management system will be fully integrated with the new website and CRM.



Any Questions?
Contact Us:

• Email: info@instituteoflicensing.org 

• Telephone: 01749 987 333

mailto:info@instituteoflicensing.org
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